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Introduction to Accommodate: 

We are thrilled to announce the launch of Accommodate, our new and simplified platform designed 
to streamline student accessibility. Accommodate serves as a one-stop hub where students can 
easily manage all aspects of their accommodation in one location. In addition, faculty can easily 
manage and navigate accommodations through a single platform, ensuring that all 
accommodations are effectively implemented. Accommodate allows students to quickly access 
their accommodation requests, testing schedules, and other important resources—all in just a few 
clicks! 

We’re confident that Accommodate will not only improve the accessibility experience but also 
make the process smoother and more efficient for everyone involved. We are here to support you as 
you transition to this new platform and look forward to seeing the positive impact it will have. 

Thank you for your attention, and we’re excited to see how Accommodate enhances the overall 
student experience! 
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Accommodation Application  

If you're interested in requesting accommodations through the Office of Accessibility, please follow 
the steps below to complete your Accommodation Application. For additional support or 
information about accessible services, feel free to contact us at accessibility@mercy.edu 

1. Log in to Accommodate through the link below: https://mercy-
accommodate.symplicity.com/ 

Choose Student as the type of user 

 

Note: Be sure to have your Mercy University credentials on hand to sign in. 

                 

2. On the left-hand side of the home screen, there will be a drop-down menu.  
- Accommodation > Application for Accommodations  

https://mercy-accommodate.symplicity.com/
https://mercy-accommodate.symplicity.com/
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1. Fill out the application to the best of your ability and hit submit at the bottom of the page.  
- Note: Review Documentation Guidelines, as this will help with the next steps.  

 

 
Note: Students will receive a notification at the top of the screen once the application is 
submitted successfully. 
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Documentation Submission  

Students are required to submit documentation for review in order to determine eligibility for 
accommodations. This documentation helps the ACCESSibility team assess your needs and 
ensure appropriate support is provided. For further information on documentation, please review 
documentation guidelines are on page 4. 

1. On the left-hand side of the home screen, Click Documents 
- Documents > Select Add New Accessibility Document  

 

2. Upload Documentation to student file. Click Save.  
Note: Word & PDF files acceptable 

 

Next Steps: 

Your Accommodation Application and supporting documentation will be reviewed by the 
ACCESSibility team. Please allow up to one week for the review process. For any questions or 
concerns, please contact accessibility@mercy.edu 

  

mailto:accessibility@mercy.edu
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